[bookmark: _GoBack]How to download learning journals and media from Tapestry
Over the last year we have collected photos and assessments of your child. These are available for parents to download as PDF or zip file copies. Below are instructions on how you can download your child’s Tapestry learning journal. 
Alternatively you can bring a named memory stick into school and your class teacher will download Tapestry and put it on for you. 
Downloads are only available for 28 days after being created, so don’t delay downloading if it’s possible.
Please note that PDF and media downloads are NOT available on the app version of Tapestry, and that you may need to download a special app to view PDFs on a mobile or tablet device.
Step 1: Log into Tapestry using the web browser version through our login page at https://tapestryjournal.com/.
Step 2: Click on your username at the top right of the screen and select ‘Downloads’ from the drop down list.
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Step 3: On the Downloads page you should see all downloads you have available. Click the ‘Download’ button to download your PDF copy of the journal or ZIP file of the media. 
Make sure you save your files somewhere safe and if possible save it to permanent storage off your PC (such as a CD or external hard drive), marking it so you will be able to find it in the future. Remember, Tapestry records will usually be deleted once your child has left! 
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If you have any issues please do let your child’s class teacher know and we will do our best to help.

Many thanks, 
The EYFS Team. 
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From time to time, your school or nursery may create PDFs of some or all of your childs observations. They may also create ZIP files containing the pictures and videos from
‘some o all of your child's observations. If and when they do, you wil recieve a notification and can then download them from here.

PDFs of Observations

You will need a PDF viewer to look at the downloaded files. A PDF viewer is built in on most modern computers. Otherwise you will need to download one.
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ZIP files of Pictures and Videos from Observations

AZIP file is a way of combining several files (such as pictures and videos) into one file. You will need a ZIP file extractor to get the pictures and video files out of the zip file. A
2ZIP file extractor is built in on most modern computers. Otherwise you will need to download one.
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